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Information about your Wastewater Service

Severn Trent  
Customer Care
PO Box 407 
Darlington 
DL1 9WD

3 November 2025







Dear Customer 

Continuing Our Commitment to Hadnall – Wastewater Investigations

As you may be aware, Severn Trent is currently investigating the flooding issues affecting Hadnall.
To ensure we have an accurate picture, we’re reaching out to residents who may have experienced or witnessed flooding—whether in gardens, on roads, or inside properties. Your insights are vital in helping us plan effective solutions and ensure no affected areas are missed.

We kindly ask you to complete our Flooding Questionnaire using the QR code provided below. Please include any details you can recall, such as approximate dates and locations of flooding. Even if you haven’t personally experienced flooding, your response is still valuable to our investigation.
Once we receive your information, we may get in touch to discuss any specific issues at your property in more detail.
[image: A qr code with a few squares

AI-generated content may be incorrect.]
If you can provide any sketches, photographs, or other supporting materials that illustrate how the flooding occurred, please feel free to include them.

If you have any questions or need assistance with completing the form, do not hesitate to contact me.

Thank you again for your patience, openness, and continued engagement. We’re here, we’re listening, and we’re committed to making things better.

Who can I contact?
You can get in touch with me Lassal Gordon on 07789 903277 or Rupesh Dessai on 07789 903277 between the hours of 08.00am – 17.00pm Mon-Frid.  

Yours faithfully

Lassall Gordon 
Design Engineer - Severn Trent
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